Proposition 218 Notice for a Proposed Green Waste Rate Increase
September/October 2009
Answers to Frequently Asked Questions
Why did I get this notice?
The notice was sent to all parties who receive Woodland Waste Management bills that include green
waste collection services and to the property owners shown in the latest assessor parcel list if they are
not the direct customers. If you received the notice but do not have a Waste Management account or
own or manage affected property, you can disregard the notice.
Why should I care about this if I own property but my tenant pays the Waste Management bill?
Owners are ultimately responsible for payments to Waste Management. If a tenant fails to pay Waste
Management bills, a lien may be placed on the property, and the owner is responsible for paying the
charges and related fees as part of the property tax bill.
Why did I get more than one notice?
People who own more than one property in town or who are Waste Management billing or service
contacts for more than one property may have received more than one notice. We tried to eliminate all
the duplicates, but we did miss some.
Why is there a notice for this increase but not for other Waste Management rate increases?
The solid waste franchise agreement between the City and Waste Management allows for an annual
rate increase that corresponds to the change in the Consumer Price Index (CPI) for the applicable year.
Under California law, these regular increases don’t require a hearing or protest process. Because this
increase is different from that regular CPI increase, the City is required to inform affected rate payers,
explain the increase, and provide information about the process for protesting the increase.
Is this the only Waste Management rate increase we will get in 2010?
Not necessarily. The City’s franchise agreement with Waste Management also allows for an annual
increase that corresponds to the change in the Consumer Price Index for the preceding year.
What if I want to keep Phase 1 green waste services but don’t want to pay more?
The rate increase is required if we stay with Phase 1 green waste services.
How many times will we have to pay this increase?
This is a one-time increase that would be incorporated into the green waste/street sweeping rates. In
future years, these rates would be subject to the annual increase that corresponds to changes in the
Consumer Price Index.
Who came up with this rate increase?
In 2007, the City Council agreed to start implementing the current green waste program in January
2008, with a reevaluation of the program in 2009. The approved program included addition of this rate
increase starting in 2010 if the current City Council decides to continue the current green waste and
street sweeping services. The 2007 contract with Waste Management reflects this decision.

Why do I have to pay more if the services are staying the same?
The rate increase covers the equipment and staff costs for Waste Management to continue operating a
double green waste collection system, with both street pile collection and cart collection, and weekly
street sweeping. The City and Waste Management agreed to postpone this increase during the 2-year
phase-in period (2007-2009).
What am I supposed to do about this notice?
By California law, if you want to protest the fee increase, you have to put your protest in writing and
provide it to the City Clerk, as described near the end of the notice. If you don’t want to protest the rate
increase, you don’t need to do anything.
What is the hearing for? Do I have to go to the hearing to protest?
It isn’t necessary to attend the hearing. California law requires that the City Council hold a public hearing
before approving this kind of rate increase (one that is outside the annual Consumer Price Index
increase). The hearing provides an opportunity for community members to express their opinions.
When did the City Council decide to stay with Phase 1 green waste services? How does this relate to
the survey that was done by Waste Management this summer?
The City Council has not made a final decision. The survey results were close, with somewhat more
respondents expressing a preference for keeping Phase 1 (2,233 for Phase 1 and 2,021 for Phase 2). At
its September 1 meeting, the City Council expressed the view that the community’s interests are best
served by continuing Phase 1 services, and the council signaled its intention to continue Phase 1 services
through 2015. Before the council may make a final decision, it must hold the hearing that is scheduled
for October 20 and determine that there is not a protest of the associated fee increase by a majority of
the affected rate payers.
What if I own more than one property and want to protest the increase for all my properties?
In your protest, you need to list each property address or assessor parcel number separately.
Can I protest the rate increase If I don’t own the property where I pay the bill?
Any affected rate payer (e.g., tenant) and/or owner can protest the increase, but only one protest will
be counted for the affected parcel.
How many people need to protest for the rate increase to fail?
Rate payers or owners representing approximately 6,500 properties would need to protest.
What happens if a majority of affected parties protest the rate increase?
In accordance with the program as approved by the City Council in 2007, as well as the franchise
agreement between the City and Waste Management, we would change to Phase 2 green waste
services beginning in January 2010.
Who can I talk to for more information?
You may call the City’s Environmental Services Division in Public Works at 406-5110.

